
WITH OUR ACADEMIC CLUSTER
COMMUNITY

Enhance Your Skills



SKILLS ARE A KEY PILLAR OF OUR CLUSTER –
ENSURING EDUCATION AND TRAINING PROVIDERS

ARE ALIGNED WITH INDUSTRY NEEDS.
 

Our cluster community includes academia, ranging from Universities to
Skillnet’s. The cluster facilitates industry collaboration with academia to help

upskill the workforce through funded initiatives. We have had much success to
date creating new frameworks and programs inspired by cluster workshop

sessions.
 

The Cluster HR Fourm meet quarterly sharing best practice and collectively
champion opportunities in the region. The topics exchanged include training &

development, retention & recognition, regulatory developments, recruitment
and attracting new talent. It is our aim to increase the talent pipeline to meet

our region’s current and future needs. Contact us to learn more about the
Cluster HR Forum or provide further upskilling needs & opportunities.

 



PROGRAMMES AVAILABLE FROM
SOUTH EAST TECHNOLOGICAL

UNIVERSITY (SETU) FOR
FINANCIAL SERVICES

The Academy for Investment Fund Executive Education and Development
(www.fundsacademy.ie) was established with the support of funding from the

Human Capital Initiative: Pillar 3. It is a joint initiative between academia (SETU
Waterford and Munster Technological University - Cork) and the regionally-

based investment fund administration sector (lead partners State Street
International and BNY Mellon). The first project was to develop and deliver an

MBS in Investment Fund Administration. This is a route to an advanced
qualification that will underpin your future career and development within the

investment fund administration industry.



MASTER OF BUSINESS INVESTMENT
FUND ADMINISTRATION

The programme is offered on a part-time
basis over two and a half years. The lecture
content is delivered on a semesterised basis:
two by twelve-week semesters per year.

Currently classes are scheduled to take place
on Monday and Wednesday evenings from
6pm, and it is intended that the first two
weeks will be face to face, the middle eight
weeks to be completed remotely, with the
final two weeks to also be held face to face.
The exact blend and schedule may be
subject to change.

Level 8

10 credit available as certificate or
module within Higher Diploma in
Innovative Data Generation, Analytics
and Management)

When: Starting Thursday 26th
January running online over 12 weeks
4-6pm

Where:  Online

More information here.

https://www.wit.ie/courses/mbs-in-investment-fund-administration


FREE COURSES AVAILABLE NEXT
SEMESTER FROM SETU THE CENTRE

FOR INSURANCE,
RISK AND DATA ANALYTICS

STUDIES (CIRDAS)

The Centre for Insurance, Risk and Data Analytics Studies (CIRDAS) was
created by the Faculty of Lifelong Learning at SETU Carlow, Insurtech Network

Centre (INC) and our the Higher Education Institute (HEI) partner in Atlantic
Technological University Donegal (ATU), CIRDAS is funded by the Higher

Education Authority (HEA) and its aim is to become the education partner of
choice for the insurance and financial sectors providing bespoke, subsidised

and accredited education from the masterclass through to Level 9 major
awards.



These programmes can be accumulated with others to attain a Higher Diploma
in Business inInnovative Data Generation, Analysis and Management

 
 

See details here.
 
 

CIRDAS - The Centre for Insurance, Risk and Data Analytics Studies (CIRDAS)
was created by South East Technological University (SETU) Carlow Lifelong
Learning (LLL), Insurtech Network Centre (INC) and our Higher Education
Institute (HEI) partner in Atlantic Technology University Letterkenny (ATU).

CIRDAS is funded by the Higher Education Authority (HEA) and our aim is to
become the education partner of choice for the insurance/financial services

sector providing bespoke, subsidised and accredited education from
masterclass through to Level 9 Major Awards.

https://www.irelandsoutheastfscluster.com/wp-content/uploads/2023/01/CIRDAS-SETU-Course-Flyer-Oct-2022.pdf


INNOVATIVE DESIGN AND MACHINE
LEARNING

TThe aim of this certificate is to provide
learners with an introductory understanding
of innovative design principles and data
science machine learning (ML) tools and
techniques and how they can be employed
ethically and legally in insurance
organisations.
 
The course has two parts, the first element
will provide an understanding of design
thinking theory, strategic business processes
and strategic design for innovation. The
second element will introduce the learner to
data science theories and best practice
processes along with machine learning
techniques. Both elements are introductory,
requiring no prior knowledge in the area
and learners will apply theories, techniques
and processes towards provision of solutions
for the insurance industry.

Level 8 

10 credit available as certificate or
module within Higher Diploma in
Innovative Data Generation, Analytics
and Management)

When: Starting Thursday 26 th
January running online over 12 weeks
4-6pm

Where:  Online

More information here.

https://www.insurancesetucarlow.ie/module/innovative-design-machine-learning/


EFFECTIVE LEADERSHIP AND CHANGE
MANAGEMENT 

This programme introduces learners to the
following:
Leadership: Using a skills & situational
approach to develop leadership capabilities
as well as implementing a contingency
leadership approach.

Modern leadership approaches: Learn about
and develop collaborative leadership skills
approach, employing servant and authentic
leadership knowledge and practices to
leading in an ever changing business
environment.

The Nature of Change:  Gain an
understanding and recognise categories and
causes of change within both open and
closed ecological systems of change.
Models of Change: Understand the primary
principles and models of change
management through both planned change
and emergent change.

Organisational Culture: Examine and
understand organizational cultures and the
impact of culture and politics on the change
management process.

Level 8 

10 credit available as certificate
or module within Higher Diploma in
Innovative Data Generation, Analytics
and Management)

When: 2nd February 4-6pm over 12
weeks

Where:  Online

More information here.

https://www.insurancesetucarlow.ie/module/effective-leadership-change-management/


STRATEGY FOR INNOVATION AND
DECISION MAKING

This programme introduces learners to the
following:

Organisational understanding – Understand
the different levels of strategy, business and
functional within the context of traditional
and modern organisations.

Strategic Management- Introduction to
Strategic Management, formulation,
implementation and control and develop
skills in Environmental Scanning (External/
Internal.

Managing the internal process, enabling
implementation- develop an understanding
of the tools and techniques utilised in
building an innovative environment, learn
about organisation Structure and Design,
Culture and Vision, managing risk and
managing stakeholders. Intrapreneurship.

Creative and innovative culture and mindsets
Innovative Skills Problem solving and
Decision making in groups and teams,
Understanding and analysing problems.

Level 8 

10 credit available as certificate or
module within Higher Diploma in
Innovative Data Generation, Analytics
and Management)

When: TBC Late January/February 4-
6pm over 12 weeks

Where:  Online

More information here.

https://www.insurancesetucarlow.ie/module/strategy-for-innovation-and-decision-making/


EQUALITY, DIVERSITY AND INCLUSION
(EDI) 

Introduction to Equality: Offers learners
a broad understanding of international
paradigms, approaches, policies and
theories that are relevant to business
management.
Institutions and Policies: Explores how
inequality is enacted and reproduced in
society and government and
inter[1]relating social structures, business
and industry.
National and International Contexts:
Examines the effects of global inequality
on industry and business sectors and
offers alternative models to effect
change.
Diversity and Demographics: Identifies
relevant contemporary theory and best
practice in creating an inclusive
workplace through exploration of issues
of race, gender, age, religion, sexuality,
ability, and the effects of these on
workforces, customer bases and business
sectors.

This programme introduces learners to the
following:

Level 8 

10 credit available as certificate or
module within Higher Diploma in
Equality, Diversity and Inclusion (EDI)

When: TBC Late January/February 4-
6pm over 12 weeks

Where:  Online

More information here.

https://www.insurancesetucarlow.ie/module/edi-origins-and-context/


FINANCIAL / BUSINESS
SPRINGBOARD PROGRAMMES

PROVIDED BY SOUTH EAST
TECHNOLOGICAL UNIVERSITY

(SETU) 



CERTIFICATE IN REGULATED
INVESTMENT FUNDS

Prepare investment fund financial
statements and NAV calculations for a
variety of fund types.

Interpret the principles and provenance
of investment fund regulation.
Discuss the role of governance in the
oversight of investment funds.

The programme will be delivered online,
one evening per week. Candidates will
receive practical training in Excel, Eikon
and portfolio selection techniques. The
programme will provide candidates with
insights into some of the core elements of
the operation of regulated investment
funds in Ireland.

The Certificate in Regulated Investment
Funds, a consortium bid between WIT and
MTU, will be taught over one academic year
and its aim is to enable participants to:

Delivery: Part-time – Online

NFQ Level: Level 8

ECTS Credits: 20

Application Status: Open 

Start Date: September 2023

Duration: 8 months

More information here.

https://www.wit.ie/courses/springboard-certificate-in-regulated-investment-funds


MASTER OF BUSINESS
INTERNATIONALISATION

The MBS Internationalisation programme
is a one year taught postgraduate
business programme that is aimed at
students who are interested in
developing the skills and knowledge to
work in international business
environments. 

Ireland’s export economy has created a
set of world class companies and a
supporting eco-system of SMEs that in
particular has created demand for
internationally-orientated business
graduates. 

This course brings graduates to the
cutting edge of the discipline by offering
an international programme of study
incorporating modules in international
business negotiations, international
strategy and international
entrepreneurship. 

Delivery: Blended

NFQ Level: Level 9

ECTS Credits: 90

Application Deadline: 25th August
2023

Start Date: September 2023

Duration: 1 Year

More information here.

https://www.wit.ie/courses/master_of_business_in_internationalisation


CERTIFICATE INTERNATIONAL
REGULATORY AFFAIRS (POSTGRADUATE)

Evaluate legislation and regulations
governing the pharmaceutical and
medical device industry to ensure
compliance with regulatory
requirements.
Compile regulatory documentation in a
format for submission to authorities in
EU/US/Japan (Common Technical
Document) applications and
maintenance.
Critically evaluate various licensing
routes in the EU and develop a strategy
for submission and maintenance of
marketing authorisations.
Recognise the roles of the various
regulatory agencies including EDQM,
EMA and National Competent
Authorities.
Implement a pharmacovigilance system
in compliance with the regulations.
Assess the regulations and specific
commitments to agencies to ensure
compliance between regulatory affairs
and operations.

On successful completion of this module, a
student will be able to:

Delivery: Part-time - Blended

NFQ Level: Level 9

ECTS Credits: 10

Application Status: Open 

Start Date: September 2023

End Date: 4 months

More information here.

https://www.wit.ie/courses/postgraduate_certificate_in_international_regulatory_affairs


POSTGRADUATE DIPLOMA
FINANCE AND BUSINESS ANALYTICS

Develop quantitative, analytical and ICT
skills to carry out data and financial
analysis tasks.

Communicate and interpret the output of
their analysis.

Exhibit curiosity, in a critical manner, in
evaluating analysis undertaken by
themselves or others.

Develop their careers within their current
employment or as an initial stepping
stone to a career as a financial
analyst/data analyst.

Graduate Diploma in Finance and Business
Analytics will be taught over one academic
year and aims to enable participants to:

Delivery: Full time

NFQ Level: Level 9

ECTS Credits: 60

Application Status: Open 

Start Date: September 2023

Duration: 1 Year

More information here.

https://www.wit.ie/courses/postgraduate-diploma-in-finance-and-business-analytics


HIGHER DIPLOMA IN SCIENCE DIGITAL
MARKETING WITH ANALYTICS

Articulate theories, concepts and
practices of digital era marketing and
how it applies to their professional
practice.
Demonstrate knowledge specific to
digital marketing and data analysis and
use this knowledge creatively in the
delivery of digital marketing strategies.
Display mastery of specialised digital era
marketing skills, tools and technologies
and the research skills required for the
creation and delivery of digital
marketing strategies.
Exercise appropriate judgement in the
research, design, development and
implementation of digital marketing
strategies to a professional standard,
cognisant of emerging technologies and
marketing practices.
Use digital marketing and data analysis
knowledge and skills to create and
defend customer centred marketing
solutions in a broad range of variable
and unfamiliar marketing contexts.
And lots more!

Learn to.....

Delivery: Part-time

NFQ Level: Level 8

ECTS Credits: 60

Application Deadline: 25th August
2023

Start Date: September 2023

Duration:1 Year

More information here.

https://www.itcarlow.ie/study/postgraduate-rd/postgraduate-programmes-taught/business-digital-marketing-design/higher-dip-digital-marketing-analytics.htm


FINANCIAL AND INSURANCE
APPRENTICESHIPS

Unlike standard college courses, an apprenticeship allows individuals to earn
money and become qualified while learning on-the-job, opening up exciting

and rewarding careers. Please see relevant information below on Financial and
Insurance Apprenticeships.



ACCOUNTING TECHNICIAN L6

• Use the industry recognised professional
designation MIATI (Member of the Institute of
Accounting Technicians Ireland) after your
name. 

• Join a 10,000 strong Community of
Accounting Technicians and extend your
skills and network base through our District
Societies. 

• Access life-long learning opportunities that
will enhance your accounting career and
enjoy excellent support as a Member of
Accounting Technicians Ireland. 

• With exemptions, follow a pathway to full
qualification in accountancy or degree
courses.

NFQ Level: Level 6

Duration:2 Years

More information here.

The aim of this new National Apprenticeship
is to equip the apprentice with the
knowledge, skills and competence
appropriate to the workplace for the tasks
completed by an accountancy professional
and leads to a level 6 QQI Advanced
Certificate in Accounting. 

It provides a practical alternative to the
traditional full time college route. The
programme is open to leaving cert students,
school leavers, graduates, mature learners
and ‘role changers’ or non-accountancy staff
of registered Apprenticeship employers who
would like to upskill or move into an
accountancy role. 

Enables participating students to explore
their expectations, aspirations, capabilities
and skills for a stable career choice in
Accounting. 

AS A QUALIFIED ACCOUNTING
TECHNICIAN, YOU CAN:

https://content.apprenticeship.ie/f/83224/x/6f8f7142d7/2021_applicant-guide-accounting-technician-apprenticeship.pdf


INSURANCE PRACTITIONER L8

You’ll specialise in one of the core
industry areas – underwriting, claims or
direct customer support. Learn more
about these areas
You’ll learn about the business by
completing projects and case studies.
You’ll study through a blend of online
lectures, discussions and face-to-face
group sessions – all during working
hours.
A mentor and supervisor will help you
along the way.
You’ll earn a salary and your academic
training is government funded

You should review the Entry
Requirements for the programme.

You register your interest for the
programme to receive job notifications
from employers across Ireland.

You apply to apprenticeship positions
available on the Jobs page.

You can approach local employers in
your area to inquire about an
apprenticeship.

You can access helpful CV tips, interview
advice, personal development exercises
and articles on our resources page.

Check your eligibility:

More information here.

ON THE JOB

https://www.earnandlearn.ie/insurance-industry
https://info.iii.ie/hubfs/Apprenticeships/Entry-Requirements-Updated.pdf?__hstc=23070949.3e8d5078b254060dc3bc442749b2ef79.1673725252616.1673725252616.1673725252616.1&__hssc=23070949.1.1673725252617&__hsfp=2264536231
http://earnandlearn.ie/#register-your-interest
https://www.earnandlearn.ie/jobs
https://info.iii.ie/apprenticeship-resources?__hstc=23070949.3e8d5078b254060dc3bc442749b2ef79.1673725252616.1673725252616.1673725252616.1&__hssc=23070949.1.1673725252617&__hsfp=2264536231
https://www.earnandlearn.ie/


DIPLOMA IN FINTECH RISK &
COMPLIANCE (LEVEL 7)

This course is designed to address
industry-wide challenges by providing
professional training in Fintech Risk and
Compliance. The course provides
participants with the knowledge and
skills required to conduct and manage
evolving compliance functions within the
financial services industry.
Given the evolution of technologically
driven innovation in finance, these
professionals require education and
training to adapt to the evolving nature
of the compliance framework, and
associated risk management, in Fintech
focused operating models. 
Designed with compliance practitioners
and developed in collaboration with the
Compliance Institute (formerly known as
ACOI) this course delivers the core
knowledge, skills, and competencies that
professionals require to work in both a
Fintech environment, and an increasingly
digitised compliance function. 

This course is aimed at learners with a Level
6 award who wish to specialise in the field
of risk and compliance with a view to
entering the financial services industry, or for
those with a Level 6 award who are working
in Financial Services and who may require a
qualification in the area in order to progress
professionally.  

More information here.

https://pat.edu.eu/fintech/product/dfrc/


DIPLOMA IN AML IN A FINTECH
ENVIRONMENT (LEVEL 8)

The programme examines the core elements
in the AML Cycle and contemporary
(technologically enhanced) best practice in
the risk assessment, client onboarding, and
life cycle management of client accounts for
traditional financial institutions, Fintech’s,
and other professional services providers.

Analysing the role of the global watchdog
Financial Action Task Force (FATF), and
evaluating the challenges facing National
Financial Investigation Units (FIU’s) in
investigating and enforcing AML/CTF
actions, is another central component to the
course’s holistic approach to
reinforcing/enhancing the effectiveness of
Ireland’s existing AML/CFT compliance
regime.

The course is aimed at learners with a Level
7 award who wish to specialise in the field
of AML risk and compliance with a view to
entering the financial services industry, or
those with a Level 7 award who are working
in Financial Services and who require a
qualification in the area in order to progress
professionally.

More information here.

https://pat.edu.eu/fintech/product/dafe/


More courses available from Ireland South
East Financial Services Cluster Members:

https://www.ictskillnet.ie/training-programmes/
https://www.ifsskillnet.ie/training-programmes/
https://www.irelandsoutheastfscluster.com/wp-content/uploads/2023/01/2022-2023-MSc-Programmes-at-a-glance-pdf-1-2.pdf
https://sfskillnet.sustainablefinance.ie/training-programmes/
https://pat.edu.eu/fintech/courses/

